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Customer Service Team Expands

Haverhill, MA (February 28, 2008)—Progression, Inc., the world’s leading provider of
industrial Nuclear Magnetic Resonance (NMR) analyzers and Laser Induced Breakdown
Spectroscopy (LIBS) for use in the manufacture of polyolefins, thermoplastic materials, mining,
textiles and agricultural products, announced the further expansion of its customer service team.

Progression has appointed Mrs. Julie McCarthy, Customer Service Administrator. Mrs. McCarthy
will be located at the headquarters facility in Haverhill, MA. She previously has served in various
customer service related positions at AGFA and Hyphen, Inc. She will work closely with
Progression regional service centers in Brussels, Shanghai and Houston.

Vaughn Davis, CEO for Progression, Inc. commented, “A responsive and experienced customer
support team is essential in our efforts to provide our global customers with the service
excellence they have come to rely on at Progression.”

About Progression, Inc.

Progression, Inc. (www.progression-systems.com) has an extensive background in the
development and implementation of process NMR and holds a broad intellectual property
portfolio in its use and application. In addition, the company provides LIBS instrumentation,
custom sampling systems, two-phase mass flow monitors and electrostatic charge measurement
devices for monitoring unique applications within the chemical process industry. The world’s
largest polyolefin manufacturers rely upon Progression products to improve process efficiency
and product consistency.

International business accounts for more than 60 percent of privately held Progression’s overall
revenues. Strong service and distribution in overseas markets including Europe, Asia, and the
Middle East continue to provide exceptional expansion and growth opportunities for Progression.
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